Network Scan

Computer Name: DESKTOP-V37KA24 Registered User: lonut lancu
Technician: n/a -
Report ID: 1398081 (2019-10-31 14:22) -
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Network Connectivity Check (extended)
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Adapter Information
Adapter Type:

Network Card:

Mac Address:
DHCP Enabled:
DHCP Server:
Internal IP:
Mask:

Gateway:
Primary DNS:
Secondary DNS:
Proxy Server:

Notice: Undefined index: title in
/var/www/html/securedownload.optimumdesk.com/app/views/diagnostic_reports/network_scan/default/network_connectivity.phtm
on line 90

Internet Outbound Access

Unencrypted Communication: FTP service (port 21) reachable
SMTP service (port 25) filtered
DNS service (port 53) reachable
POP3 service (port 110) reachable
IMAP service (port 143) filtered

Encrypted Communication: FTPS service (port 22) reachable
IMAPS service (port 993) reachable
Office365 SMTP service (port 465) reachable
Office365 IMAPS service (port 587) reachable

Higher Ports Filtering: Port 1025 reachable
Port 65000 reachable
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Computer Name: DESKTOP-V37KA24

Technician: n/a

Report ID: 1398081 (2019-10-31 14:22)

Local Network Discovery
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Network Scan

Registered User: lonut lancu
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Email: lonut.lancu@startechteam.ro

User Account: lancu.lonut
Support No: n/a
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Windows Machines

Name: 10_20_20_1
Manufacturer: -
Status: UP

Name: 10_20_20_100
Manufacturer: -

Status: UP

Name: 10_20_20_250
Manufacturer: -

Status: Unreachable

Other Network Devices

Mac: 70-4c-a5-7a-5e-d8

IP: 10.20.20.1

Device Connection Guess: cable
Mac: 70-70-0d-85-e6-85

IP: 10.20.20.100

Device Connection Guess: wireless
Mac: 70-4c-a5-7a-5e-d8

IP: 10.20.20.250

Device Connection Guess: -
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Network Scan

Computer Name: DESKTOP-V37KA24
Technician: n/a
Report ID: 1398081 (2019-10-31 14:22)

Registered User: lonut lancu
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Local Network Performance

Poor

connectivity connectivity

Email: lonut.lancu@startechteam.ro

User Account: lancu.lonut
Support No: n/a

Good
connectivity

Response time:
Packet Loss: 4%
Name: 10_20_20_100
Mac: 70-70-0d-85-e6-85
IP: 10.20.20.100

(3.635ms adjusted*)

* Measured response time minus gateway response time
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Response time: 0.45ms (0.425ms adjusted*)
Packet Loss: 0%

Name: 10_20_20_1

Mac: 70-4c-a5-7a-5e-d8

IP: 10.20.20.1
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